
 
 

 

Heathgate Medical PracticeHeathgate Medical PracticeHeathgate Medical PracticeHeathgate Medical Practice 
Your surgery, your experience, your sayYour surgery, your experience, your sayYour surgery, your experience, your sayYour surgery, your experience, your say    

    

This is the second Practice survey compiled jointly by the Practice Patient Reference 
Group, the Doctors and the management team at the Surgery.   Many of the questions 
this year are similar to last time to allow us to make a direct comparison with last years 
results.  The survey should take no more than five minutesno more than five minutesno more than five minutesno more than five minutes to complete and your 
participation will help the surgery deliver its contractual obligation of seeking the views 
of its patients.    .    .    .        
 

Please place a tick in the box(s), which best represents, your views and return your 
completed survey to one of our surgeries.  There is a collection box at both reception 
desks.  Thank you for your participation. 
 
Access to the building Access to the building Access to the building Access to the building     
 
1. How easy do you find it to get in and out of the surgery? 
 

 Very easyVery easyVery easyVery easy    Fairly easyFairly easyFairly easyFairly easy    Not very easyNot very easyNot very easyNot very easy    Not at all easyNot at all easyNot at all easyNot at all easy    

Tick OneTick OneTick OneTick One        

 
2. In your opinion how easy is it for people with disabilities to move around the surgery? 
 

 Very easyVery easyVery easyVery easy    Fairly easyFairly easyFairly easyFairly easy    Not very easyNot very easyNot very easyNot very easy    Not at all easyNot at all easyNot at all easyNot at all easy    

Tick OneTick OneTick OneTick One        

 

    PoringlandPoringlandPoringlandPoringland    Rockland Rockland Rockland Rockland     

Which surgery do you usually visit?Which surgery do you usually visit?Which surgery do you usually visit?Which surgery do you usually visit?            

 
Access to surgery services via the telephoneAccess to surgery services via the telephoneAccess to surgery services via the telephoneAccess to surgery services via the telephone    
    
3. How easy do you find our telephone system? 
 

 Very easy  Very easy  Very easy  Very easy      Fairly easyFairly easyFairly easyFairly easy    Not very easyNot very easyNot very easyNot very easy    Not at all easyNot at all easyNot at all easyNot at all easy    

Tick OneTick OneTick OneTick One        

 
4. How easy do you find it to get through to the surgery on the telephone? 
 

 Very easy  Very easy  Very easy  Very easy      Fairly easyFairly easyFairly easyFairly easy    Not very easyNot very easyNot very easyNot very easy    Not at all easyNot at all easyNot at all easyNot at all easy    

Tick OneTick OneTick OneTick One        

 
5. If in the past 12 months, you have called the surgery on the telephone, how helpful 
was the person answering the telephone? 
 

 Very helpful  Very helpful  Very helpful  Very helpful      Fairly helpfulFairly helpfulFairly helpfulFairly helpful    Not very helpfulNot very helpfulNot very helpfulNot very helpful    UnhelpfulUnhelpfulUnhelpfulUnhelpful    

Tick OneTick OneTick OneTick One        

 
Access Access Access Access –––– opening times of the surgery opening times of the surgery opening times of the surgery opening times of the surgery    
    
6. How satisfied are you with the opening times of the surgery? 
 

 Very satisfied Very satisfied Very satisfied Very satisfied     Fairly satisfiedFairly satisfiedFairly satisfiedFairly satisfied    UnsatisfiedUnsatisfiedUnsatisfiedUnsatisfied    Very unsatisfiedVery unsatisfiedVery unsatisfiedVery unsatisfied    

Tick OneTick OneTick OneTick One        

 



 
Access to clinical servicesAccess to clinical servicesAccess to clinical servicesAccess to clinical services    
    
7. How often do you see the Doctor of your choice? 
 

 AlwaysAlwaysAlwaysAlways    Most of the timeMost of the timeMost of the timeMost of the time    NeverNeverNeverNever    It does not It does not It does not It does not 
worry meworry meworry meworry me    

Tick OneTick OneTick OneTick One        

 
Access to information about our servicesAccess to information about our servicesAccess to information about our servicesAccess to information about our services    
    
8. As a direct result of patient views, we redesigned and re-launched our Practice web 
site on 1st November 2012.  If you have visited the new site since then, how easy was it 
to find the information/service you were looking for? 
 

 Not used the Not used the Not used the Not used the 
sitesitesitesite    

Very eVery eVery eVery easyasyasyasy    EasyEasyEasyEasy    Not very easyNot very easyNot very easyNot very easy    

Tick OneTick OneTick OneTick One        

 
9. How do you feel we should promote and make patients aware of any changes to the 
services we offer?  Tick as many boxes as you like.   
 

Our web siteOur web siteOur web siteOur web site    Practice Practice Practice Practice 
newsletternewsletternewsletternewsletter    

Notices in the Notices in the Notices in the Notices in the 
PracticePracticePracticePractice    

Parish Parish Parish Parish 
newslettersnewslettersnewslettersnewsletters    

Local mediaLocal mediaLocal mediaLocal media    

        

 
Access to repeat medicationAccess to repeat medicationAccess to repeat medicationAccess to repeat medication    
    
10. How do you usually request repeat medication? 
 

 In personIn personIn personIn person    Telephone Telephone Telephone Telephone 
(including  (including  (including  (including  

answer phone)answer phone)answer phone)answer phone)    

On lineOn lineOn lineOn line    By returning By returning By returning By returning 
the repeat slipthe repeat slipthe repeat slipthe repeat slip    

Tick OneTick OneTick OneTick One        

 
11. For safety reasons, we are discouraged from accepting requests for repeat 
medication on the telephone.  How would you feel if, in the future we excluded this 
method of dealing with your request? 
 

 Not concerned Not concerned Not concerned Not concerned 
as it would not as it would not as it would not as it would not 
affect meaffect meaffect meaffect me    

Disappointed Disappointed Disappointed Disappointed 
but can but can but can but can 

rerererecognise the cognise the cognise the cognise the 
need for safety need for safety need for safety need for safety 
at all timesat all timesat all timesat all times    

Accept it and Accept it and Accept it and Accept it and 
use one of the use one of the use one of the use one of the 
other methods other methods other methods other methods 
of orderingof orderingof orderingof ordering    

Find it difficult Find it difficult Find it difficult Find it difficult 
to order my to order my to order my to order my 
medicationmedicationmedicationmedication    

Tick OneTick OneTick OneTick One        

 

AgeAgeAgeAge    Under 18Under 18Under 18Under 18    18181818----24242424    25252525----44444444    45454545----55555555    56565656----65656565    66666666----75757575    75+75+75+75+    

                             

 

MaleMaleMaleMale     

FemaleFemaleFemaleFemale     

 

General comments on General comments on General comments on General comments on anyanyanyany of the questions you have answered of the questions you have answered of the questions you have answered of the questions you have answered    
    
 
 
 

 


